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This leaflet explains how you can report a repair to us and what your
responsibilities for the repairs are.

l. IF 1 NEED TO REPORT A REPAIR TO MY HOME,
WHAT DO | DO?

Repairs can be reported either in person to your local Community
Assistant during local office hours or to our Customer Services
Team, Habinteg Direct, on 0845 6062608 (northern tenants) and
0845 6065202 (southern tenants) who are available between 9:00
a.m. and 5:00 p.m. Monday to Friday.

2. WHATIFITIS AN EMERGENCY?

You can report emergency repairs in the same way or, if it is

outside the normal Habinteg Direct hours, you may contact our out-
of-hours emergency service on 0845 601 3389. Descriptions of the
type of repair that our out-of-hours service will attend are set out
within this leaflet.

Call-outs to our out-of-hours service are expensive and should only
be made when the work is a real emergency. If we do send out an
out-of-hours contractor and it turns out not to be an emergency,
you may be charged for the call-out.





















10. WHAT HAPPENS IF THE REPAIR IS NOT CARRIED
OUT ON TIME?

We try to carry out repairs within the timescales quoted to you. If
we can’t, we will let you know and explain why. If you are unhappy
about the service you can make a complaint (our staff will give you
information on our complaints procedure).

For some small, urgent or emergency repairs, you may be entitled
to compensation up to the value of £50 under the ‘Right to Repair
Scheme’ if we are late in attending to your repair (further details on
this may be obtained from your Scheme Office).










01274 853160 or,

0845 606 2608 (call charges

vary depending on telephone
provider)

E-MAIL:
direct@habinteg.org.uk




www.habinteg.org.uk






