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RACIAL HARASSMENT

Racial harassment is harassment suffered by a person because of
their colour, race, nationality or ethnic origin. Racial harassment

is generally directed at members of black and minority ethnic
communities. We will treat all reports of racial harassment seriously
and take a victim-centred approach to investigating such cases.

SEXUAL HARASSMENT

Sexual harassment refers to harassment suffered by a person because
of their gender or sexuality and where the harasser is a person that
the victim has no association with.

Harassment on the grounds of sexuality can be directed at people
known or perceived to be lesbians, gay men, bisexual or transgender.

Where a person suffers harassment, including violence or threat of
violence, from a person associated with them (E.g. spouse, ex-partner
or relative), this is dealt with under the association’s Domestic
Violence Policy. You can report incidents of domestic violence to
Habinteg in the same way as reporting anti-social behaviour via

your local scheme office or the customer services team at Habinteg
Direct.






5. Avoiding anti-social behaviour

The best thing to do is avoid action that might cause a nuisance to
others. For example:

Be considerate of your neighbours.

Do not carry out loud work at night including repairs.

Talk to your neighbours if you intend having a party.

Do not play your TV, radio, hi-fi or musical instruments too
loudly.

Keep your dogs and other pets under control.

Be aware of where your children are playing, who is
supervising them and what they are doing.

Talk to your children and visitors if their behaviour is likely to
cause a nuisance or harassment to other people.

Dispose of rubbish and waste in an appropriate manner.

6. What about family members and visitors

If you are a tenant, you are responsible under the terms of your
tenancy agreement for the behaviour of your household visitors and
pets, both at your address and in the local vicinity. Your tenancy
could be placed at risk if these conditions are broken. A copy of your
terms and conditions can be obtained from your local member of
staff or the customer services team at Habinteg Direct, who can also
answer any queries you have about your obligations.






3. Listen to their views and think about things from their point of
view.

4. Try not to bring up incidents from the past, especially if they
are not relevant to the present dispute. Instead, try to look to
the future and how you want things to change.

5. If the person is unreasonable, leave the discussion.

KEEPING A DIARY

Keep a detailed record of the nuisance and harassment you are
experiencing, including the type of incidents and when they occur.
These details will be very useful if you need to contact us and will
help build up a case where further action is appropriate. This is done
in most cases through recording events on diary sheets (copies can
be obtained from the scheme or regional office). The sheets will
include dates, times and who was responsible for the behaviour. The
sheets can be used to compile detailed statements for use in legal
proceedings, where court action is appropriate.

REPORT THE PROBLEM TO YOUR LOCAL SCHEME OFFICE OR
HABINTEG DIRECT

They will then advise you of the next step to take:


















Women reporting sexual harassment or domestic violence
will be offered an interview with a female member of

staff where possible.

We will arrange an interpreter or sign language interpreter to
be present if required.

We can visit you in your home, or arrange to see you at a
local office if you prefer. If you cannot visit a local office,

for example because of a disability, please contact us

by telephone or through a third party so that we can arrange
an appointment to visit you at your home. If you wish to
have a carer or advocate present we will accomodate this.

If you visit a local scheme office to report harassment or
nuisance and would like to be interviewed in a private room,
please tell us so that we can arrange it.

Any reports of harassment will be treated as strictly
confidential.

No action will be taken against a person harassing a victim
without the victim’s consent.

We can arrange for any letters or other written material sent
to you to be translated into your preferred language.

Any urgent repairs to properties as a result of harassment
will be carried out on the same day where possible.

Any offensive graffiti will be attended to within 24



hours of it being reported. Less offensive graffiti will be
removed within 7 days.

: We will, wherever possible, put you in contact with other
support services and appropriate agencies who can offer
you support as well as practical assistance.

o In serious cases or harassment where perpetrator action
is being taken and the complainant is at severe risk, temporary
accommodation for the victim can be arranged. In the most
severe cases, emergency re-housing will be considered if
there are no other options.

S If you are not satisfied with the outcome of your case, or
wish to suggest any improvements to our service, you can do
this through the association’s complaints procedure.

Further information and a complaints procedure form is available at
your local office or by phoning customer services at Habinteg Direct:

01274 853160 or,

0845 606 2608 (call charges vary
depending on telephone provider)

E-mail:
direct@habinteg.org.uk







Useful Numbers:

Age Concern 0800 009 966

Childline 0800 I 111

Crime Stoppers 0800 555 | 1|

Domestic Violence Hotline 0808 200 0247 (24 hour)
NSPCC 0808 800 5000

(National Society for the

Prevention of Cruelty to Children)

Parentline Plus 0808 800 2222

RSPCA 0300 123 4999 (24 hour)
(Royal Society for the

Prevention of Cruelty to Animals)

Women’s Aid 0808 200 0247
Habinteg Direct (South) 0845 606 5202
Habinteg Direct (North) 0845 606 2608

Website: www.habinteg.org.uk






